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To Whom It May Concern:

Please be advised that from September 2004, A1 Windscreens have been fitting
windscreens and saloon windows in are bus body ranges, over the last 3 — 4 years.
The scope of this work includes glass inspection prior to installation, bonding and
back filling, averaging approximately 180 installations a year. They have been trained
by the provider of the sealer/adhesive, in the correct methods and procedures
regarding their products. There staff exercise complete professionalism at all times
and are a valuable member of our sub-contractor team.

Regards,

Dennis Hackling

Senior Purchasing Officer
Volgren Australia Pty. Ltd.
(03) 9791 4255



